
County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Jan 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Aug-22 Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Total

Stanford (North) 594 649 674 682 727 601 3,927

El Camino - Mt. View (North) 912 878 887 857 955 907 5,396

Kaiser - Santa Clara (North) 917 866 855 882 939 858 5,317

VMC (Central) 1,344 1,252 1,307 1,222 1,244 1,204 7,573

O'Connor (Central) 1,147 1,119 1,049 1,038 1,194 1,117 6,664

Good Samaritan (Central) 957 992 935 1,022 1,085 1,057 6,048

Regional - San Jose (South) 1,189 1,190 1,208 1,253 1,262 1,298 7,400

Kaiser - San Jose (South) 789 832 746 853 842 857 4,919

Saint Louise (South) 419 427 392 417 415 367 2,437

El Camino - Los Gatos (N/A) 181 178 177 191 190 195 1,112

VA - Palo Alto (N/A) 82 85 83 98 97 90 535

Total 8,531 8,468 8,313 8,515 8,950 8,551 51,328

Hospital (Diversion Zone) Aug-22 Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 6 Mth Avg

Stanford (North) 19 21 22 22 23 19 21

El Camino - Mt. View (North) 29 28 29 28 31 29 29

Kaiser - Santa Clara (North) 30 28 28 28 30 28 29

VMC (Central) 43 40 42 39 40 39 41

O'Connor (Central) 37 36 34 33 39 36 36

Good Samaritan (Central) 31 32 30 33 35 34 33

Regional - San Jose (South) 38 38 39 40 41 42 40

Kaiser - San Jose (South) 25 27 24 28 27 28 26

Saint Louise (South) 14 14 13 13 13 12 13

El Camino - Los Gatos (N/A) 6 6 6 6 6 6 6

VA - Palo Alto (N/A) 3 3 3 3 3 3 3

Total Daily Average 275 273 268 275 289 276

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations
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Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Aug-22 Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Total

Stanford (North) 0.00 0.93 0.00 2.03 0.00 0.00 2.96

El Camino - Mt. View (North) 58.01 72.72 32.00 48.20 60.90 27.11 298.94

Kaiser - Santa Clara (North) 18.04 37.31 23.07 66.25 50.22 24.07 218.96

VMC (Central) 38.82 36.25 36.98 23.37 34.10 38.00 207.52

O'Connor (Central) 20.05 22.63 21.09 27.09 44.17 18.08 153.11

Good Samaritan (Central) 0.00 8.63 0.00 8.14 8.64 4.95 30.36

Regional - San Jose (South) 2.00 1.99 0.00 13.57 16.22 10.58 44.36

Kaiser - San Jose (South) 43.09 28.24 18.07 33.09 47.17 27.86 197.52

Saint Louise (South) 7.14 15.43 6.02 27.09 79.31 32.14 167.13

El Camino - Los Gatos (N/A) 10.03 7.60 7.59 8.50 17.04 16.74 67.50

Total 197.18 231.73 144.82 257.33 357.77 199.53 1,388.36

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Aug-22 Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 27.47 21.57 11.25 16.51 30.27 37.52 144.59

Kaiser - Santa Clara (North) 13.26 0.00 1.21 1.14 0.00 0.00 15.61

Good Samaritan (Cebtral) 0.02 0.00 8.34 4.06 0.00 2.11 14.53

O'Connor (Central) 1.02 13.98 0.00 0.00 0.41 0.00 15.41

VMC (Central) 0.00 1.91 0.00 0.00 0.00 0.00 1.91

Regional - San Jose (South) 0.00 0.00 0.00 5.16 42.93 0.00 48.09

Kaiser - San Jose (South) 0.00 31.64 0.18 0.00 0.00 0.00 31.82

Saint Louise (South) 2.24 0.12 24.53 4.29 49.24 104.95 185.37

El Camino - Los Gatos (N/A) 3.42 2.71 5.59 3.79 0.00 24.47 39.98

Total 47.43 71.93 51.10 34.95 122.85 169.05 497.31

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Aug-22 Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 17.06 20.40 11.25 14.74 30.03 17.72 111.20

Kaiser - Santa Clara (North) 4.44 6.78 2.83 1.14 0.00 7.63 22.82

VMC (Central) 10.44 36.28 72.46 0.00 0.00 26.20 145.38

O'Connor (Central) 0.00 0.00 0.00 0.00 4.95 0.00 4.95

Good Samaritan (Central) 0.01 0.00 7.67 4.05 0.00 2.10 13.83

Regional - San Jose (South) 52.49 50.07 39.10 53.09 59.42 38.98 293.15

Kaiser - San Jose (South) 31.76 7.61 14.89 18.36 0.00 24.56 97.18

Total 116.20 121.14 148.20 91.38 94.40 117.19 688.51

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Aug-22 Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.00 1.02 0.05 0.00 0.00 0.95 2.02

Regional - San Jose (South) 0.00 0.00 0.00 1.53 1.20 0.00 2.73

Total 0.00 1.02 0.05 1.53 1.20 0.95 4.75
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Feb 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Total

Stanford (North) 649 674 682 727 601 592 3,925

El Camino - Mt. View (North) 878 887 857 955 907 799 5,283

Kaiser - Santa Clara (North) 866 855 882 939 858 709 5,109

VMC (Central) 1,252 1,307 1,222 1,244 1,204 1,065 7,294

O'Connor (Central) 1,119 1,049 1,038 1,194 1,117 1,103 6,620

Good Samaritan (Central) 992 935 1,022 1,085 1,057 921 6,012

Regional - San Jose (South) 1,190 1,208 1,253 1,262 1,298 1,113 7,324

Kaiser - San Jose (South) 832 746 853 842 857 741 4,871

Saint Louise (South) 427 392 417 415 367 341 2,359

El Camino - Los Gatos (N/A) 178 177 191 190 195 165 1,096

VA - Palo Alto (N/A) 85 83 98 97 90 88 541

Total 8,468 8,313 8,515 8,950 8,551 7,637 50,434

Hospital (Diversion Zone) Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 6 Mth Avg

Stanford (North) 21 22 22 23 19 19 21

El Camino - Mt. View (North) 28 29 28 31 29 26 28

Kaiser - Santa Clara (North) 28 28 28 30 28 23 27

VMC (Central) 40 42 39 40 39 34 39

O'Connor (Central) 36 34 33 39 36 36 36

Good Samaritan (Central) 32 30 33 35 34 30 32

Regional - San Jose (South) 38 39 40 41 42 36 39

Kaiser - San Jose (South) 27 24 28 27 28 24 26

Saint Louise (South) 14 13 13 13 12 11 13

El Camino - Los Gatos (N/A) 6 6 6 6 6 5 6

VA - Palo Alto (N/A) 3 3 3 3 3 3 3

Total Daily Average 273 268 275 289 276 246

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations
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County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Total

Stanford (North) 0.93 0.00 2.03 0.00 0.00 0.00 2.96

El Camino - Mt. View (North) 72.72 32.00 48.20 60.90 27.11 25.07 266.00

Kaiser - Santa Clara (North) 37.31 23.07 66.25 50.22 24.07 28.83 229.75

VMC (Central) 36.25 36.98 23.37 34.10 38.00 29.72 198.42

O'Connor (Central) 22.63 21.09 27.09 44.17 18.08 16.05 149.11

Good Samaritan (Central) 8.63 0.00 8.14 8.64 4.95 8.19 38.55

Regional - San Jose (South) 1.99 0.00 13.57 16.22 10.58 27.10 69.46

Kaiser - San Jose (South) 28.24 18.07 33.09 47.17 27.86 18.06 172.49

Saint Louise (South) 15.43 6.02 27.09 79.31 32.14 5.02 165.01

El Camino - Los Gatos (N/A) 7.60 7.59 8.50 17.04 16.74 6.02 63.49

Total 231.73 144.82 257.33 357.77 199.53 164.06 1,355.24

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 21.57 11.25 16.51 30.27 37.52 16.27 133.39

Kaiser - Santa Clara (North) 0.00 1.21 1.14 0.00 0.00 11.39 13.74

Good Samaritan (Cebtral) 0.00 8.34 4.06 0.00 2.11 6.63 21.14

O'Connor (Central) 13.98 0.00 0.00 0.41 0.00 0.00 14.39

VMC (Central) 1.91 0.00 0.00 0.00 0.00 0.00 1.91

Regional - San Jose (South) 0.00 0.00 5.16 42.93 0.00 9.75 57.84

Kaiser - San Jose (South) 31.64 0.18 0.00 0.00 0.00 0.93 32.75

Saint Louise (South) 0.12 24.53 4.29 49.24 104.95 0.92 184.05

El Camino - Los Gatos (N/A) 2.71 5.59 3.79 0.00 24.47 17.55 54.11

Total 71.93 51.10 34.95 122.85 169.05 63.44 513.32

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 20.40 11.25 14.74 30.03 17.72 4.46 98.60

Kaiser - Santa Clara (North) 6.78 2.83 1.14 0.00 7.63 12.22 30.60

VMC (Central) 36.28 72.46 0.00 0.00 26.20 0.00 134.94

O'Connor (Central) 0.00 0.00 0.00 4.95 0.00 0.00 4.95

Good Samaritan (Central) 0.00 7.67 4.05 0.00 2.10 3.40 17.22

Regional - San Jose (South) 50.07 39.10 53.09 59.42 38.98 74.85 315.51

Kaiser - San Jose (South) 7.61 14.89 18.36 0.00 24.56 11.58 77.00

Total 121.14 148.20 91.38 94.40 117.19 106.51 678.82

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Sept-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 1.02 0.05 0.00 0.00 0.95 1.00 3.02

Regional - San Jose (South) 0.00 0.00 1.53 1.20 0.00 0.96 3.69

Total 1.02 0.05 1.53 1.20 0.95 1.96 6.71
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Mar 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Total

Stanford (North) 674 682 727 601 592 686 3,962

El Camino - Mt. View (North) 887 857 955 907 799 904 5,309

Kaiser - Santa Clara (North) 855 882 939 858 709 881 5,124

VMC (Central) 1,307 1,222 1,244 1,204 1,065 1,231 7,273

O'Connor (Central) 1,049 1,038 1,194 1,117 1,103 1,187 6,688

Good Samaritan (Central) 935 1,022 1,085 1,057 921 1,064 6,084

Regional - San Jose (South) 1,208 1,253 1,262 1,298 1,113 1,200 7,334

Kaiser - San Jose (South) 746 853 842 857 741 809 4,848

Saint Louise (South) 392 417 415 367 341 295 2,227

El Camino - Los Gatos (N/A) 177 191 190 195 165 191 1,109

VA - Palo Alto (N/A) 83 98 97 90 88 91 547

Total 8,313 8,515 8,950 8,551 7,637 8,539 50,505

Hospital (Diversion Zone) Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 6 Mth Avg

Stanford (North) 22 22 23 19 19 22 21

El Camino - Mt. View (North) 29 28 31 29 26 29 29

Kaiser - Santa Clara (North) 28 28 30 28 23 28 28

VMC (Central) 42 39 40 39 34 40 39

O'Connor (Central) 34 33 39 36 36 38 36

Good Samaritan (Central) 30 33 35 34 30 34 33

Regional - San Jose (South) 39 40 41 42 36 39 39

Kaiser - San Jose (South) 24 28 27 28 24 26 26

Saint Louise (South) 13 13 13 12 11 10 12

El Camino - Los Gatos (N/A) 6 6 6 6 5 6 6

VA - Palo Alto (N/A) 3 3 3 3 3 3 3

Total Daily Average 268 275 289 276 246 275

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Total

Stanford (North) 0.00 2.03 0.00 0.00 0.00 0.00 2.03

El Camino - Mt. View (North) 32.00 48.20 60.90 27.11 25.07 46.29 239.57

Kaiser - Santa Clara (North) 23.07 66.25 50.22 24.07 28.83 26.87 219.31

VMC (Central) 36.98 23.37 34.10 38.00 29.72 30.12 192.29

O'Connor (Central) 21.09 27.09 44.17 18.08 16.05 48.34 174.82

Good Samaritan (Central) 0.00 8.14 8.64 4.95 8.19 6.69 36.61

Regional - San Jose (South) 0.00 13.57 16.22 10.58 27.10 13.04 80.51

Kaiser - San Jose (South) 18.07 33.09 47.17 27.86 18.06 30.11 174.36

Saint Louise (South) 6.02 27.09 79.31 32.14 5.02 13.03 162.61

El Camino - Los Gatos (N/A) 7.59 8.50 17.04 16.74 6.02 26.10 81.99

Total 144.82 257.33 357.77 199.53 164.06 240.59 1,364.10

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 11.25 16.51 30.27 37.52 16.27 3.84 115.66

Kaiser - Santa Clara (North) 1.21 1.14 0.00 0.00 11.39 2.43 16.17

Good Samaritan (Cebtral) 8.34 4.06 0.00 2.11 6.63 9.73 30.87

O'Connor (Central) 0.00 0.00 0.41 0.00 0.00 0.00 0.41

VMC (Central) 0.00 0.00 0.00 0.00 0.00 0.89 0.89

Regional - San Jose (South) 0.00 5.16 42.93 0.00 9.75 17.52 75.36

Kaiser - San Jose (South) 0.18 0.00 0.00 0.00 0.93 3.47 4.58

Saint Louise (South) 24.53 4.29 49.24 104.95 0.92 7.67 191.60

El Camino - Los Gatos (N/A) 5.59 3.79 0.00 24.47 17.55 70.75 122.15

Total 51.10 34.95 122.85 169.05 63.44 116.30 557.69

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 11.25 14.74 30.03 17.72 4.46 0.75 78.95

Kaiser - Santa Clara (North) 2.83 1.14 0.00 7.63 12.22 7.64 31.46

VMC (Central) 72.46 0.00 0.00 26.20 0.00 0.87 99.53

O'Connor (Central) 0.00 0.00 4.95 0.00 0.00 0.00 4.95

Good Samaritan (Central) 7.67 4.05 0.00 2.10 3.40 9.74 26.96

Regional - San Jose (South) 39.10 53.09 59.42 38.98 74.85 131.89 397.33

Kaiser - San Jose (South) 14.89 18.36 0.00 24.56 11.58 8.93 78.32

Total 148.20 91.38 94.40 117.19 106.51 159.82 717.50

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.05 0.00 0.00 0.95 1.00 0.00 2.00

Regional - San Jose (South) 0.00 1.53 1.20 0.00 0.96 2.03 5.72

Total 0.05 1.53 1.20 0.95 1.96 2.03 7.72
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Apr 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 Total

Stanford (North) 682 727 601 592 686 645 3,933

El Camino - Mt. View (North) 857 955 907 799 904 864 5,286

Kaiser - Santa Clara (North) 882 939 858 709 881 818 5,087

VMC (Central) 1,222 1,244 1,204 1,065 1,231 1,147 7,113

O'Connor (Central) 1,038 1,194 1,117 1,103 1,187 1,171 6,810

Good Samaritan (Central) 1,022 1,085 1,057 921 1,064 998 6,147

Regional - San Jose (South) 1,253 1,262 1,298 1,113 1,200 1,165 7,291

Kaiser - San Jose (South) 853 842 857 741 809 783 4,885

Saint Louise (South) 417 415 367 341 295 360 2,195

El Camino - Los Gatos (N/A) 191 190 195 165 191 163 1,095

VA - Palo Alto (N/A) 98 97 90 88 91 86 550

Total 8,515 8,950 8,551 7,637 8,539 8,200 50,392

Hospital (Diversion Zone) Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 6 Mth Avg

Stanford (North) 22 23 19 19 22 21 21

El Camino - Mt. View (North) 28 31 29 26 29 28 28

Kaiser - Santa Clara (North) 28 30 28 23 28 26 27

VMC (Central) 39 40 39 34 40 37 38

O'Connor (Central) 33 39 36 36 38 38 37

Good Samaritan (Central) 33 35 34 30 34 32 33

Regional - San Jose (South) 40 41 42 36 39 38 39

Kaiser - San Jose (South) 28 27 28 24 26 25 26

Saint Louise (South) 13 13 12 11 10 12 12

El Camino - Los Gatos (N/A) 6 6 6 5 6 5 6

VA - Palo Alto (N/A) 3 3 3 3 3 3 3

Total Daily Average 275 289 276 246 275 265

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 Total

Stanford (North) 2.03 0.00 0.00 0.00 0.00 1.00 3.03

El Camino - Mt. View (North) 48.20 60.90 27.11 25.07 46.29 34.73 242.30

Kaiser - Santa Clara (North) 66.25 50.22 24.07 28.83 26.87 38.15 234.39

VMC (Central) 23.37 34.10 38.00 29.72 30.12 30.06 185.37

O'Connor (Central) 27.09 44.17 18.08 16.05 48.34 22.07 175.80

Good Samaritan (Central) 8.14 8.64 4.95 8.19 6.69 0.00 36.61

Regional - San Jose (South) 13.57 16.22 10.58 27.10 13.04 0.02 80.53

Kaiser - San Jose (South) 33.09 47.17 27.86 18.06 30.11 44.18 200.47

Saint Louise (South) 27.09 79.31 32.14 5.02 13.03 10.03 166.62

El Camino - Los Gatos (N/A) 8.50 17.04 16.74 6.02 26.10 35.75 110.15

Total 257.33 357.77 199.53 164.06 240.59 215.99 1,435.27

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 16.51 30.27 37.52 16.27 3.84 8.49 112.90

Kaiser - Santa Clara (North) 1.14 0.00 0.00 11.39 2.43 0.00 14.96

Good Samaritan (Cebtral) 4.06 0.00 2.11 6.63 9.73 28.18 50.71

O'Connor (Central) 0.00 0.41 0.00 0.00 0.00 4.54 4.95

VMC (Central) 0.00 0.00 0.00 0.00 0.89 0.00 0.89

Regional - San Jose (South) 5.16 42.93 0.00 9.75 17.52 0.00 75.36

Kaiser - San Jose (South) 0.00 0.00 0.00 0.93 3.47 1.02 5.42

Saint Louise (South) 4.29 49.24 104.95 0.92 7.67 6.22 173.29

El Camino - Los Gatos (N/A) 3.79 0.00 24.47 17.55 70.75 8.06 124.62

Total 34.95 122.85 169.05 63.44 116.30 56.51 563.10

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 14.74 30.03 17.72 4.46 0.75 7.53 75.23

Kaiser - Santa Clara (North) 1.14 0.00 7.63 12.22 7.64 2.82 31.45

VMC (Central) 0.00 0.00 26.20 0.00 0.87 17.25 44.32

O'Connor (Central) 0.00 4.95 0.00 0.00 0.00 0.00 4.95

Good Samaritan (Central) 4.05 0.00 2.10 3.40 9.74 0.00 19.29

Regional - San Jose (South) 53.09 59.42 38.98 74.85 131.89 103.91 462.14

Kaiser - San Jose (South) 18.36 0.00 24.56 11.58 8.93 6.02 69.45

Total 91.38 94.40 117.19 106.51 159.82 137.53 706.83

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.00 0.00 0.95 1.00 0.00 1.16 3.11

Regional - San Jose (South) 1.53 1.20 0.00 0.96 2.03 1.91 7.63

Total 1.53 1.20 0.95 1.96 2.03 3.07 10.74
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: May 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Total

Stanford (North) 727 601 592 686 645 667 3,918

El Camino - Mt. View (North) 955 907 799 904 864 874 5,303

Kaiser - Santa Clara (North) 939 858 709 881 818 876 5,081

VMC (Central) 1,244 1,204 1,065 1,231 1,147 1,206 7,097

O'Connor (Central) 1,194 1,117 1,103 1,187 1,171 1,278 7,050

Good Samaritan (Central) 1,085 1,057 921 1,064 998 1,049 6,174

Regional - San Jose (South) 1,262 1,298 1,113 1,200 1,165 1,251 7,289

Kaiser - San Jose (South) 842 857 741 809 783 779 4,811

Saint Louise (South) 415 367 341 295 360 408 2,186

El Camino - Los Gatos (N/A) 190 195 165 191 163 181 1,085

VA - Palo Alto (N/A) 97 90 88 91 86 114 566

Total 8,950 8,551 7,637 8,539 8,200 8,683 50,560

Hospital (Diversion Zone) Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 6 Mth Avg

Stanford (North) 23 19 19 22 21 22 21

El Camino - Mt. View (North) 31 29 26 29 28 28 29

Kaiser - Santa Clara (North) 30 28 23 28 26 28 27

VMC (Central) 40 39 34 40 37 39 38

O'Connor (Central) 39 36 36 38 38 41 38

Good Samaritan (Central) 35 34 30 34 32 34 33

Regional - San Jose (South) 41 42 36 39 38 40 39

Kaiser - San Jose (South) 27 28 24 26 25 25 26

Saint Louise (South) 13 12 11 10 12 13 12

El Camino - Los Gatos (N/A) 6 6 5 6 5 6 6

VA - Palo Alto (N/A) 3 3 3 3 3 4 3

Total Daily Average 289 276 246 275 265 280

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 1.00 1.00 2.00

El Camino - Mt. View (North) 60.90 27.11 25.07 46.29 34.73 55.38 249.48

Kaiser - Santa Clara (North) 50.22 24.07 28.83 26.87 38.15 43.38 211.52

VMC (Central) 34.10 38.00 29.72 30.12 30.06 31.15 193.15

O'Connor (Central) 44.17 18.08 16.05 48.34 22.07 18.07 166.78

Good Samaritan (Central) 8.64 4.95 8.19 6.69 0.00 0.00 28.47

Regional - San Jose (South) 16.22 10.58 27.10 13.04 0.02 2.02 68.98

Kaiser - San Jose (South) 47.17 27.86 18.06 30.11 44.18 45.19 212.57

Saint Louise (South) 79.31 32.14 5.02 13.03 10.03 19.07 158.60

El Camino - Los Gatos (N/A) 17.04 16.74 6.02 26.10 35.75 23.18 124.83

Total 357.77 199.53 164.06 240.59 215.99 238.44 1,416.38

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 30.27 37.52 16.27 3.84 8.49 2.81 99.20

Kaiser - Santa Clara (North) 0.00 0.00 11.39 2.43 0.00 1.28 15.10

Good Samaritan (Cebtral) 0.00 2.11 6.63 9.73 28.18 25.98 72.63

O'Connor (Central) 0.41 0.00 0.00 0.00 4.54 0.31 5.26

VMC (Central) 0.00 0.00 0.00 0.89 0.00 0.00 0.89

Regional - San Jose (South) 42.93 0.00 9.75 17.52 0.00 0.96 71.16

Kaiser - San Jose (South) 0.00 0.00 0.93 3.47 1.02 0.00 5.42

Saint Louise (South) 49.24 104.95 0.92 7.67 6.22 3.15 172.15

El Camino - Los Gatos (N/A) 0.00 24.47 17.55 70.75 8.06 19.40 140.23

Total 122.85 169.05 63.44 116.30 56.51 53.89 582.04

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 30.03 17.72 4.46 0.75 7.53 1.96 62.45

Kaiser - Santa Clara (North) 0.00 7.63 12.22 7.64 2.82 1.27 31.58

VMC (Central) 0.00 26.20 0.00 0.87 17.25 0.00 44.32

O'Connor (Central) 4.95 0.00 0.00 0.00 0.00 0.00 4.95

Good Samaritan (Central) 0.00 2.10 3.40 9.74 0.00 25.98 41.22

Regional - San Jose (South) 59.42 38.98 74.85 131.89 103.91 0.96 410.01

Kaiser - San Jose (South) 0.00 24.56 11.58 8.93 6.02 10.74 61.83

Total 94.40 117.19 106.51 159.82 137.53 40.91 656.36

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.00 0.95 1.00 0.00 1.16 1.00 4.11

Regional - San Jose (South) 1.20 0.00 0.96 2.03 1.91 0.33 6.43

Total 1.20 0.95 1.96 2.03 3.07 1.33 10.54
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: June 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Total

Stanford (North) 601 592 686 645 667 658 3,849

El Camino - Mt. View (North) 907 799 904 864 874 808 5,156

Kaiser - Santa Clara (North) 858 709 881 818 876 830 4,972

VMC (Central) 1,204 1,065 1,231 1,147 1,206 1,168 7,021

O'Connor (Central) 1,117 1,103 1,187 1,171 1,278 1,059 6,915

Good Samaritan (Central) 1,057 921 1,064 998 1,049 982 6,071

Regional - San Jose (South) 1,298 1,113 1,200 1,165 1,251 1,178 7,205

Kaiser - San Jose (South) 857 741 809 783 779 714 4,683

Saint Louise (South) 367 341 295 360 408 392 2,163

El Camino - Los Gatos (N/A) 195 165 191 163 181 174 1,069

VA - Palo Alto (N/A) 90 88 91 86 114 86 555

Total 8,551 7,637 8,539 8,200 8,683 8,049 49,659

Hospital (Diversion Zone) Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 6 Mth Avg

Stanford (North) 19 19 22 21 22 21 21

El Camino - Mt. View (North) 29 26 29 28 28 26 28

Kaiser - Santa Clara (North) 28 23 28 26 28 27 27

VMC (Central) 39 34 40 37 39 38 38

O'Connor (Central) 36 36 38 38 41 34 37

Good Samaritan (Central) 34 30 34 32 34 32 33

Regional - San Jose (South) 42 36 39 38 40 38 39

Kaiser - San Jose (South) 28 24 26 25 25 23 25

Saint Louise (South) 12 11 10 12 13 13 12

El Camino - Los Gatos (N/A) 6 5 6 5 6 6 6

VA - Palo Alto (N/A) 3 3 3 3 4 3 3

Total Daily Average 276 246 275 265 280 260

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Total

Stanford (North) 0.00 0.00 0.00 1.00 1.00 1.01 3.01

El Camino - Mt. View (North) 27.11 25.07 46.29 34.73 55.38 45.02 233.60

Kaiser - Santa Clara (North) 24.07 28.83 26.87 38.15 43.38 41.28 202.58

VMC (Central) 38.00 29.72 30.12 30.06 31.15 27.85 186.90

O'Connor (Central) 18.08 16.05 48.34 22.07 18.07 17.04 139.65

Good Samaritan (Central) 4.95 8.19 6.69 0.00 0.00 4.03 23.86

Regional - San Jose (South) 10.58 27.10 13.04 0.02 2.02 3.00 55.76

Kaiser - San Jose (South) 27.86 18.06 30.11 44.18 45.19 22.08 187.48

Saint Louise (South) 32.14 5.02 13.03 10.03 19.07 6.48 85.77

El Camino - Los Gatos (N/A) 16.74 6.02 26.10 35.75 23.18 13.99 121.78

Total 199.53 164.06 240.59 215.99 238.44 181.78 1,240.39

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 37.52 16.27 3.84 8.49 2.81 3.66 72.59

Kaiser - Santa Clara (North) 0.00 11.39 2.43 0.00 1.28 20.23 35.33

Good Samaritan (Cebtral) 2.11 6.63 9.73 28.18 25.98 11.65 84.28

O'Connor (Central) 0.00 0.00 0.00 4.54 0.31 0.00 4.85

VMC (Central) 0.00 0.00 0.89 0.00 0.00 2.07 2.96

Regional - San Jose (South) 0.00 9.75 17.52 0.00 0.96 2.81 31.04

Kaiser - San Jose (South) 0.00 0.93 3.47 1.02 0.00 0.00 5.42

Saint Louise (South) 104.95 0.92 7.67 6.22 3.15 60.15 183.06

El Camino - Los Gatos (N/A) 24.47 17.55 70.75 8.06 19.40 1.98 142.21

Total 169.05 63.44 116.30 56.51 53.89 102.55 561.74

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 17.72 4.46 0.75 7.53 1.96 3.66 36.08

Kaiser - Santa Clara (North) 7.63 12.22 7.64 2.82 1.27 20.21 51.79

VMC (Central) 26.20 0.00 0.87 17.25 0.00 0.00 44.32

O'Connor (Central) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Good Samaritan (Central) 2.10 3.40 9.74 0.00 25.98 11.63 52.85

Regional - San Jose (South) 38.98 74.85 131.89 103.91 0.96 0.00 350.59

Kaiser - San Jose (South) 24.56 11.58 8.93 6.02 10.74 18.72 80.55

Total 117.19 106.51 159.82 137.53 40.91 54.22 616.18

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.95 1.00 0.00 1.16 1.00 5.48 9.59

Regional - San Jose (South) 0.00 0.96 2.03 1.91 0.33 0.25 5.48

Total 0.95 1.96 2.03 3.07 1.33 5.73 15.07
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: July 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Total

Stanford (North) 592 686 645 667 658 645 3,893

El Camino - Mt. View (North) 799 904 864 874 808 861 5,110

Kaiser - Santa Clara (North) 709 881 818 876 830 870 4,984

VMC (Central) 1,065 1,231 1,147 1,206 1,168 1,231 7,048

O'Connor (Central) 1,103 1,187 1,171 1,278 1,059 1,185 6,983

Good Samaritan (Central) 921 1,064 998 1,049 982 946 5,960

Regional - San Jose (South) 1,113 1,200 1,165 1,251 1,178 1,273 7,180

Kaiser - San Jose (South) 741 809 783 779 714 814 4,640

Saint Louise (South) 341 295 360 408 392 441 2,237

El Camino - Los Gatos (N/A) 165 191 163 181 174 172 1,046

VA - Palo Alto (N/A) 88 91 86 114 86 83 548

Total 7,637 8,539 8,200 8,683 8,049 8,521 49,629

Hospital (Diversion Zone) Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 6 Mth Avg

Stanford (North) 19 22 21 22 21 21 21

El Camino - Mt. View (North) 26 29 28 28 26 28 27

Kaiser - Santa Clara (North) 23 28 26 28 27 28 27

VMC (Central) 34 40 37 39 38 40 38

O'Connor (Central) 36 38 38 41 34 38 38

Good Samaritan (Central) 30 34 32 34 32 31 32

Regional - San Jose (South) 36 39 38 40 38 41 39

Kaiser - San Jose (South) 24 26 25 25 23 26 25

Saint Louise (South) 11 10 12 13 13 14 12

El Camino - Los Gatos (N/A) 5 6 5 6 6 6 6

VA - Palo Alto (N/A) 3 3 3 4 3 3 3

Total Daily Average 246 275 265 280 260 275

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Total

Stanford (North) 0.00 0.00 1.00 1.00 1.01 0.00 3.01

El Camino - Mt. View (North) 25.07 46.29 34.73 55.38 45.02 14.16 220.65

Kaiser - Santa Clara (North) 28.83 26.87 38.15 43.38 41.28 20.07 198.58

VMC (Central) 29.72 30.12 30.06 31.15 27.85 15.03 163.93

O'Connor (Central) 16.05 48.34 22.07 18.07 17.04 32.14 153.71

Good Samaritan (Central) 8.19 6.69 0.00 0.00 4.03 0.00 18.91

Regional - San Jose (South) 27.10 13.04 0.02 2.02 3.00 18.62 63.80

Kaiser - San Jose (South) 18.06 30.11 44.18 45.19 22.08 35.18 194.80

Saint Louise (South) 5.02 13.03 10.03 19.07 6.48 9.03 62.66

El Camino - Los Gatos (N/A) 6.02 26.10 35.75 23.18 13.99 15.05 120.09

Total 164.06 240.59 215.99 238.44 181.78 159.28 1,200.14

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 16.27 3.84 8.49 2.81 3.66 27.16 62.23

Kaiser - Santa Clara (North) 11.39 2.43 0.00 1.28 20.23 0.00 35.33

Good Samaritan (Cebtral) 6.63 9.73 28.18 25.98 11.65 1.54 83.71

O'Connor (Central) 0.00 0.00 4.54 0.31 0.00 19.41 24.26

VMC (Central) 0.00 0.89 0.00 0.00 2.07 0.00 2.96

Regional - San Jose (South) 9.75 17.52 0.00 0.96 2.81 18.46 49.50

Kaiser - San Jose (South) 0.93 3.47 1.02 0.00 0.00 5.32 10.74

Saint Louise (South) 0.92 7.67 6.22 3.15 60.15 4.79 82.90

El Camino - Los Gatos (N/A) 17.55 70.75 8.06 19.40 1.98 3.74 121.48

Total 63.44 116.30 56.51 53.89 102.55 80.42 473.11

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 4.46 0.75 7.53 1.96 3.66 3.33 21.69

Kaiser - Santa Clara (North) 12.22 7.64 2.82 1.27 20.21 0.00 44.16

VMC (Central) 0.00 0.87 17.25 0.00 0.00 132.32 150.44

O'Connor (Central) 0.00 0.00 0.00 0.00 0.00 19.41 19.41

Good Samaritan (Central) 3.40 9.74 0.00 25.98 11.63 0.00 50.75

Regional - San Jose (South) 74.85 131.89 103.91 0.96 0.00 18.46 330.07

Kaiser - San Jose (South) 11.58 8.93 6.02 10.74 18.72 18.78 74.77

Total 106.51 159.82 137.53 40.91 54.22 192.30 691.29

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 1.00 0.00 1.16 1.00 5.48 3.78 12.42

Regional - San Jose (South) 0.96 2.03 1.91 0.33 0.25 17.61 23.09

Total 1.96 2.03 3.07 1.33 5.73 21.39 35.51
Page 2 of 3



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

7171 7951 7681
8485 8215 8415

7637

8548 8200 8683
8049 8438

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

10000

Feb Mar Apr May Jun Jul

ED Transports Yearly Comparison 

Last Year This Year

0

200

400

600

800

1000

1200

1400

SHC ECH KSC VMC OCH GSH RMC KSJ SLH LGH VA

Six Month Transport Volume by ED

23-Feb 23-Mar 23-Apr 23-May 23-Jun 23-Jul

0

10

20

30

40

50

60

70

80

0

200

400

600

800

1000

1200

1400

SHC ECH KSC VMC OCH GSH RMC KSJ SLH LGH

July 2023 EMS Transport Volume vs Ambulance Bypass 

EMS Transport Volume Ambulance Bypass Hours



County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Aug 2022

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Total

Stanford (North) 515 576 613 571 677 594 3,546

El Camino - Mt. View (North) 860 801 898 891 865 912 5,227

Kaiser - Santa Clara (North) 853 763 865 861 871 917 5,130

VMC (Central) 1,333 1,222 1,353 1,231 1,294 1,344 7,777

O'Connor (Central) 942 1,010 1,142 1,102 1,119 1,147 6,462

Good Samaritan (Central) 867 857 967 929 934 957 5,511

Regional - San Jose (South) 1,189 1,227 1,238 1,191 1,244 1,189 7,278

Kaiser - San Jose (South) 753 712 719 750 770 789 4,493

Saint Louise (South) 362 353 419 398 442 419 2,393

El Camino - Los Gatos (N/A) 186 160 193 198 199 181 1,117

VA - Palo Alto (N/A) 91 80 78 93 81 82 505

Total 7,951 7,761 8,485 8,215 8,496 8,531 49,439

Hospital (Diversion Zone) Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 6 Mth Avg

Stanford (North) 17 19 20 18 22 19 19

El Camino - Mt. View (North) 28 26 29 29 28 29 28

Kaiser - Santa Clara (North) 28 25 28 28 28 30 28

VMC (Central) 43 39 44 40 42 43 42

O'Connor (Central) 30 33 37 36 36 37 35

Good Samaritan (Central) 28 28 31 30 30 31 30

Regional - San Jose (South) 38 40 40 38 40 38 39

Kaiser - San Jose (South) 24 23 23 24 25 25 24

Saint Louise (South) 12 11 14 13 14 14 13

El Camino - Los Gatos (N/A) 6 5 6 6 6 6 6

VA - Palo Alto (N/A) 3 3 3 3 3 3 3

Total Daily Average 256 250 274 265 274 275

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Total

Stanford (North) 0.00 0.23 0.00 0.00 0.00 0.00 0.23

El Camino - Mt. View (North) 11.03 12.71 39.39 24.92 56.32 58.01 202.38

Kaiser - Santa Clara (North) 9.43 13.16 21.05 33.77 50.07 18.04 145.52

VMC (Central) 28.54 30.68 48.99 39.14 37.23 38.82 223.40

O'Connor (Central) 16.79 7.02 25.38 34.74 19.10 20.05 123.08

Good Samaritan (Central) 3.00 5.01 6.02 3.00 3.57 0.00 20.60

Regional - San Jose (South) 1.93 0.54 9.49 12.17 4.02 2.00 30.15

Kaiser - San Jose (South) 29.61 14.04 43.11 30.51 68.21 43.09 228.57

Saint Louise (South) 1.00 5.11 5.01 17.24 19.05 7.14 54.55

El Camino - Los Gatos (N/A) 1.00 1.17 4.63 12.39 6.01 10.03 35.23

Total 102.33 89.67 203.07 207.88 263.58 197.18 1,063.71

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 12.25 2.79 6.60 15.90 33.88 27.47 98.89

Kaiser - Santa Clara (North) 2.43 0.05 0.00 0.00 1.03 13.26 16.77

Good Samaritan (Cebtral) 0.00 0.00 0.03 55.18 116.23 0.02 171.46

O'Connor (Central) 7.06 0.00 0.00 0.00 1.12 1.02 9.20

VMC (Central) 1.03 0.00 0.00 10.23 1.64 0.00 12.90

Regional - San Jose (South) 0.00 0.52 0.95 2.21 93.07 0.00 96.75

Kaiser - San Jose (South) 2.02 12.29 0.00 0.00 0.94 0.00 15.25

Saint Louise (South) 0.00 1.00 6.49 31.77 0.00 2.24 41.50

El Camino - Los Gatos (N/A) 1.70 7.55 0.00 6.43 9.47 3.42 28.57

Total 26.49 24.20 14.07 121.72 257.38 47.43 491.29

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 12.25 1.87 6.61 3.28 33.87 17.06 74.94

Kaiser - Santa Clara (North) 0.00 0.05 6.01 0.95 1.03 4.44 12.48

VMC (Central) 1.04 0.00 0.00 8.26 1.63 10.44 21.37

O'Connor (Central) 0.47 0.00 0.00 0.57 0.00 0.00 1.04

Good Samaritan (Central) 0.00 0.00 0.00 56.57 122.64 0.01 179.22

Regional - San Jose (South) 0.00 0.51 0.00 0.00 8.11 52.49 61.11

Kaiser - San Jose (South) 18.03 25.80 8.97 8.71 27.00 31.76 120.27

Total 31.79 28.23 21.59 78.34 194.28 116.20 470.43

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.00 0.00 0.02 0.09 0.04 0.00 0.15

Regional - San Jose (South) 0.00 0.46 0.00 0.00 2.00 0.00 2.46

Total 0.00 0.46 0.02 0.09 2.04 0.00 2.61
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Aug 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Total

Stanford (North) 686 645 667 658 645 599 3,900

El Camino - Mt. View (North) 904 864 874 808 861 936 5,247

Kaiser - Santa Clara (North) 881 818 876 830 870 837 5,112

VMC (Central) 1,231 1,147 1,206 1,168 1,231 1,261 7,244

O'Connor (Central) 1,187 1,171 1,278 1,059 1,185 1,170 7,050

Good Samaritan (Central) 1,064 998 1,049 982 946 1,023 6,062

Regional - San Jose (South) 1,200 1,165 1,251 1,178 1,273 1,258 7,325

Kaiser - San Jose (South) 809 783 779 714 814 767 4,666

Saint Louise (South) 295 360 408 392 441 403 2,299

El Camino - Los Gatos (N/A) 191 163 181 174 172 174 1,055

VA - Palo Alto (N/A) 91 86 114 86 83 123 583

Total 8,539 8,200 8,683 8,049 8,521 8,551 50,543

Hospital (Diversion Zone) Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 6 Mth Avg

Stanford (North) 22 21 22 21 21 19 21

El Camino - Mt. View (North) 29 28 28 26 28 30 28

Kaiser - Santa Clara (North) 28 26 28 27 28 27 27

VMC (Central) 40 37 39 38 40 41 39

O'Connor (Central) 38 38 41 34 38 38 38

Good Samaritan (Central) 34 32 34 32 31 33 33

Regional - San Jose (South) 39 38 40 38 41 41 39

Kaiser - San Jose (South) 26 25 25 23 26 25 25

Saint Louise (South) 10 12 13 13 14 13 12

El Camino - Los Gatos (N/A) 6 5 6 6 6 6 6

VA - Palo Alto (N/A) 3 3 4 3 3 4 3

Total Daily Average 275 265 280 260 275 276

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Total

Stanford (North) 0.00 1.00 1.00 1.01 0.00 1.00 4.01

El Camino - Mt. View (North) 46.29 34.73 55.38 45.02 14.16 11.03 206.61

Kaiser - Santa Clara (North) 26.87 38.15 43.38 41.28 20.07 38.08 207.83

VMC (Central) 30.12 30.06 31.15 27.85 15.03 22.06 156.27

O'Connor (Central) 48.34 22.07 18.07 17.04 32.14 38.08 175.74

Good Samaritan (Central) 6.69 0.00 0.00 4.03 0.00 0.00 10.72

Regional - San Jose (South) 13.04 0.02 2.02 3.00 18.62 0.00 36.70

Kaiser - San Jose (South) 30.11 44.18 45.19 22.08 35.18 42.87 219.61

Saint Louise (South) 13.03 10.03 19.07 6.48 9.03 5.20 62.84

El Camino - Los Gatos (N/A) 26.10 35.75 23.18 13.99 15.05 26.48 140.55

Total 240.59 215.99 238.44 181.78 159.28 184.80 1,220.88

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 3.84 8.49 2.81 3.66 27.16 6.20 52.16

Kaiser - Santa Clara (North) 2.43 0.00 1.28 20.23 0.00 6.61 30.55

Good Samaritan (Cebtral) 9.73 28.18 25.98 11.65 1.54 18.18 95.26

O'Connor (Central) 0.00 4.54 0.31 0.00 19.41 0.00 24.26

VMC (Central) 0.89 0.00 0.00 2.07 0.00 0.00 2.96

Regional - San Jose (South) 17.52 0.00 0.96 2.81 18.46 0.00 39.75

Kaiser - San Jose (South) 3.47 1.02 0.00 0.00 5.32 1.06 10.87

Saint Louise (South) 7.67 6.22 3.15 60.15 4.79 30.98 112.96

El Camino - Los Gatos (N/A) 70.75 8.06 19.40 1.98 3.74 12.42 116.35

Total 116.30 56.51 53.89 102.55 80.42 75.45 485.12

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 0.75 7.53 1.96 3.66 3.33 0.00 17.23

Kaiser - Santa Clara (North) 7.64 2.82 1.27 20.21 0.00 9.18 41.12

VMC (Central) 0.87 17.25 0.00 0.00 132.32 0.00 150.44

O'Connor (Central) 0.00 0.00 0.00 0.00 19.41 47.99 67.40

Good Samaritan (Central) 9.74 0.00 25.98 11.63 0.00 18.21 65.56

Regional - San Jose (South) 131.89 103.91 0.96 0.00 18.46 0.00 255.22

Kaiser - San Jose (South) 8.93 6.02 10.74 18.72 18.78 9.79 72.98

Total 159.82 137.53 40.91 54.22 192.30 85.17 669.95

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.00 1.16 1.00 5.48 3.78 5.99 17.41

Regional - San Jose (South) 2.03 1.91 0.33 0.25 17.61 1.99 24.12

Total 2.03 3.07 1.33 5.73 21.39 7.98 41.53
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Sept 2023

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sept-23 Total

Stanford (North) 645 667 658 645 599 593 3,807

El Camino - Mt. View (North) 864 874 808 861 936 923 5,266

Kaiser - Santa Clara (North) 818 876 830 870 837 768 4,999

VMC (Central) 1,147 1,206 1,168 1,231 1,261 1,096 7,109

O'Connor (Central) 1,171 1,278 1,059 1,185 1,170 1,085 6,948

Good Samaritan (Central) 998 1,049 982 946 1,023 914 5,912

Regional - San Jose (South) 1,165 1,251 1,178 1,273 1,258 1,199 7,324

Kaiser - San Jose (South) 783 779 714 814 767 730 4,587

Saint Louise (South) 360 408 392 441 403 423 2,427

El Camino - Los Gatos (N/A) 163 181 174 172 174 155 1,019

VA - Palo Alto (N/A) 86 114 86 83 123 106 598

Total 8,200 8,683 8,049 8,521 8,551 7,992 49,996

Hospital (Diversion Zone) Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sept-23 6 Mth Avg

Stanford (North) 21 22 21 21 19 19 20

El Camino - Mt. View (North) 28 28 26 28 30 30 28

Kaiser - Santa Clara (North) 26 28 27 28 27 25 27

VMC (Central) 37 39 38 40 41 35 38

O'Connor (Central) 38 41 34 38 38 35 37

Good Samaritan (Central) 32 34 32 31 33 29 32

Regional - San Jose (South) 38 40 38 41 41 39 39

Kaiser - San Jose (South) 25 25 23 26 25 24 25

Saint Louise (South) 12 13 13 14 13 14 13

El Camino - Los Gatos (N/A) 5 6 6 6 6 5 5

VA - Palo Alto (N/A) 3 4 3 3 4 3 3

Total Daily Average 265 280 260 275 276 258

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sept-23 Total

Stanford (North) 1.00 1.00 1.01 0.00 1.00 1.90 5.91

El Camino - Mt. View (North) 34.73 55.38 45.02 14.16 11.03 12.18 172.50

Kaiser - Santa Clara (North) 38.15 43.38 41.28 20.07 38.08 42.37 223.33

VMC (Central) 30.06 31.15 27.85 15.03 22.06 21.05 147.20

O'Connor (Central) 22.07 18.07 17.04 32.14 38.08 13.34 140.74

Good Samaritan (Central) 0.00 0.00 4.03 0.00 0.00 0.00 4.03

Regional - San Jose (South) 0.02 2.02 3.00 18.62 0.00 0.00 23.66

Kaiser - San Jose (South) 44.18 45.19 22.08 35.18 42.87 22.05 211.55

Saint Louise (South) 10.03 19.07 6.48 9.03 5.20 6.01 55.82

El Camino - Los Gatos (N/A) 35.75 23.18 13.99 15.05 26.48 14.36 128.81

Total 215.99 238.44 181.78 159.28 184.80 133.26 1,113.55

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sept-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 8.49 2.81 3.66 27.16 6.20 9.76 58.08

Kaiser - Santa Clara (North) 0.00 1.28 20.23 0.00 6.61 3.72 31.84

Good Samaritan (Cebtral) 28.18 25.98 11.65 1.54 18.18 21.88 107.41

O'Connor (Central) 4.54 0.31 0.00 19.41 0.00 0.00 24.26

VMC (Central) 0.00 0.00 2.07 0.00 0.00 0.89 2.96

Regional - San Jose (South) 0.00 0.96 2.81 18.46 0.00 0.00 22.23

Kaiser - San Jose (South) 1.02 0.00 0.00 5.32 1.06 1.74 9.14

Saint Louise (South) 6.22 3.15 60.15 4.79 30.98 7.72 113.01

El Camino - Los Gatos (N/A) 8.06 19.40 1.98 3.74 12.42 6.64 52.24

Total 56.51 53.89 102.55 80.42 75.45 52.35 421.17

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sept-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 7.53 1.96 3.66 3.33 0.00 3.25 19.73

Kaiser - Santa Clara (North) 2.82 1.27 20.21 0.00 9.18 0.00 33.48

VMC (Central) 17.25 0.00 0.00 132.32 0.00 2.02 151.59

O'Connor (Central) 0.00 0.00 0.00 19.41 47.99 0.00 67.40

Good Samaritan (Central) 0.00 25.98 11.63 0.00 18.21 21.83 77.65

Regional - San Jose (South) 103.91 0.96 0.00 18.46 0.00 0.00 123.33

Kaiser - San Jose (South) 6.02 10.74 18.72 18.78 9.79 0.00 64.05

Total 137.53 40.91 54.22 192.30 85.17 27.10 537.23

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sept-23 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 1.16 1.00 5.48 3.78 5.99 9.68 27.09

Regional - San Jose (South) 1.91 0.33 0.25 17.61 1.99 4.53 26.62

Total 3.07 1.33 5.73 21.39 7.98 14.21 53.71
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