
County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Aug 2020

Table 1: Number of Patients Transported to Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Total

Stanford (North) 407 284 379 411 420 410 2,311

El Camino - Mt. View (North) 651 487 622 623 670 740 3,793

Kaiser - Santa Clara (North) 626 504 591 556 638 702 3,617

VMC (Central) 1,179 1,098 1,311 1,283 1,348 1,355 7,574

O'Connor (Central) 613 420 502 559 628 736 3,458

Good Samaritan (Central) 703 516 640 596 671 749 3,875

Regional - San Jose (South) 1,207 980 1,031 1,057 1,134 1,173 6,582

Kaiser - San Jose (South) 635 460 622 594 678 650 3,639

Saint Louise (South) 338 292 302 349 315 368 1,964

El Camino - Los Gatos (N/A) 130 80 106 126 114 128 684

VA - Palo Alto (N/A) 67 45 61 61 70 85 389

Total 6,556 5,166 6,167 6,215 6,686 7,096 37,886

Hospital (Diversion Zone) Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 6 Mth Avg

Stanford (North) 14 9 12 13 14 13 12

El Camino - Mt. View (North) 22 16 20 20 22 24 21

Kaiser - Santa Clara (North) 21 16 19 18 21 23 20

VMC (Central) 39 35 42 41 43 44 41

O'Connor (Central) 20 14 16 18 20 24 19

Good Samaritan (Central) 23 17 21 19 22 24 21

Regional - San Jose (South) 40 32 33 34 37 38 36

Kaiser - San Jose (South) 21 15 20 19 22 21 20

Saint Louise (South) 11 9 10 11 10 12 11

El Camino - Los Gatos (N/A) 4 3 3 4 4 4 4

VA - Palo Alto (N/A) 2 1 2 2 2 3 2

Total Daily Average 219 167 199 200 216 229
Source: Santa Clara County Communications & Palo Alto Fire Department

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications & Palo Alto Fire Department

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*
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Table 3: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 10.02 0.00 3.00 5.39 6.29 3.01 27.71

Kaiser - Santa Clara (North) 6.02 0.00 2.00 1.00 4.01 8.02 21.05

VMC (Central) 26.05 4.01 7.02 18.04 19.07 44.70 118.89

O'Connor (Central) 1.00 0.00 0.00 0.00 0.00 3.00 4.00

Good Samaritan (Central) 0.51 2.00 3.39 0.00 1.31 0.00 7.21

Regional - San Jose (South) 1.00 1.17 0.00 0.00 0.96 5.02 8.15

Kaiser - San Jose (South) 8.04 0.00 8.09 0.00 0.00 2.03 18.16

Saint Louise (South) 2.20 0.00 0.00 1.00 0.00 2.82 6.02

El Camino - Los Gatos (N/A) 2.01 0.00 0.00 0.00 0.00 0.00 2.01

Total 56.85 7.18 23.50 25.43 31.64 68.60 213.20

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 4: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 1.07 0.32 0.00 1.60 0.00 0.00 2.99

Kaiser - Santa Clara (North) 1.88 0.00 0.00 0.00 0.00 0.00 1.88

Good Samaritan (Cebtral) 0.00 1.07 3.76 0.00 0.15 0.00 4.98

O'Connor (Central) 3.63 44.24 3.52 14.36 2.10 0.00 67.85

VMC (Central) 2.26 0.00 8.27 0.00 0.00 2.59 13.12

Regional - San Jose (South) 0.00 0.13 0.00 0.00 0.00 9.61 9.74

Kaiser - San Jose (South) 54.88 72.68 1.42 4.73 13.66 2.09 149.46

Saint Louise (South) 25.77 0.00 0.00 4.90 4.32 0.76 35.75

El Camino - Los Gatos (N/A) 2.21 25.61 0.21 1.98 22.53 0.00 52.54

Total 91.70 144.05 17.18 27.57 42.76 15.05 338.31

Table 5: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Kaiser - Santa Clara (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 2.27 0.00 0.00 0.00 0.00 0.59 2.86

O'Connor (Central) 0.00 0.00 0.00 0.00 21.75 0.00 21.75

Good Samaritan (Central) 0.00 1.07 3.77 0.00 0.15 0.00 4.99

Regional - San Jose (South) 0.00 0.11 0.00 0.00 0.00 9.59 9.70

Kaiser - San Jose (South) 0.00 0.00 1.42 0.00 0.00 0.56 1.98

Total 2.27 1.18 5.19 0.00 21.90 10.74 41.28

Table 6: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.00 0.00 0.00 0.00 0.00 0.87 0.87

Regional - San Jose (South) 0.00 0.00 0.00 3.74 1.00 0.00 4.74

Total 0.00 0.00 0.00 3.74 1.00 0.87 5.61
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